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Hello!

We are sending you this Handbook because you live in Boulder, Broomfield, Clear
Creek, Gilpin or Jefferson County and have Medicaid. The State of Colorado has chosen
Foothills Behaviora Health (FBH) to arrange services for people in those counties with
Medicaid who need mental health services. If you or your family have emotional or

mental health problems, we can help you.

This Handbook tells you how to use our services. It also includesalist of all of our
service providers. We can give you thisinformation in adifferent way (such aslarge
print or audio) or in another language, if you need it. Wewill also provide an interpreter
if you need one to communicate with one of our service providers. Thereisno charge for

any of these services. Please contact:

9101 Harlan Street, Suite #100
Westminster, CO 80031
303 432-5955
866 245-1959
Fax 303 432-5970
TDD 303 432-5990

January 25, 2007



If you or someone in your family need help with emotional problems or mental illness,
we can help. Foothills Behavioral Health (FBH) helps children with serious emotional
problems. We aso help adults with emotiona problems and menta illness such as
anxiety, depression, bipolar disorder (manic depression), and schizophrenia. People with

mental illness do get better with treatment.

The FBH Office of Consumer and Family Affairs (OCFA) will help you with any
problems or questions. We can help you if you have a complaint about services. We can
help you if you disagree with a decision about your services and want a second opinion or
want to appeal adecision. We can give you information about:

Y our mental health treatment rights.

The mental health services available to you.

Mental illness and how people get better.

Self-help and peer support groups.

How FBH makes decisions about what services to offer.

How you can get involved at FBH and its mental health centers, including the
Family Forum, and the Consumer and Family Advisory Board.

FBH knowsiit is hard for parents of children with emotional problems to attend meetings
at our offices. We will be happy to come to family support groups in the community to

hear your concerns.

To talk to someone in the OCFA office, call the main FBH OCFA at 303
432-5955. Or call the OCFA Advocate at Jefferson Center for Mental Health
(303 432-5047) or at the Mental Health Center Serving Boulder and Broomfield
Counties (303 413-6204).



Table of Contents

What is Foothills Behavioral Health?
Who will provide your mental health services?
What if you don’t want to get your mental health servicesthrough FBH?

Isthereachargefor servicesin the Medicaid Community Mental Health Services
Program?

Do you need pre-approval to get services?

How do you get services?

How long will it taketo get servicesthefirst timeyou call?
What should you do in a mental health emergency?

Wher e can you get emer gency and post-stabilization services?
What are post stabilization services?

What isa medical advance directive?

Should you make a mental health crisis plan?

What mental health servicesis FBH required to offer?

What alternative services does FBH offer?

What isatreatment or serviceteam?

How does FBH make decisions about your care and services?
How do you get a second opinion?

How does FBH make sureit provides quality services?

What if you have special needs?

What areyour Medicaid rights and responsibilities?

10

10

11



What if you have a complaint about services or want to appeal a decision about
services? 13

What if you need help under standing this handbook or talking with your provider?
14

How do you find out about changesin your M edicaid mental health benefits? 15

How do you get information about Medicaid benefitsthat do not involve mental
health? 15

How can you get moreinformation about FBH? 15

Appendix: FBH Provider Directory



Foothills Behaviora Health (FBH) is aMedicaid managed care mental health company.
It was incorporated on June 10, 2004, as a Colorado Limited Liability Company. FBH is
owned by Jefferson Center for Mental Health (Jefferson Center) and the Mental Health
Center Serving Boulder and Broomfield Counties. Both centers are tax exempt Colorado

corporations.

An eight member Board of Owners has primary fiduciary responsibility for FBH.
Oversight, planning and direction of FBH is provided by a six-member Board of

Managers.

The State has chosen FBH to arrange for mental health services for individuals and
families who have Medicaid and live in our five county area. If you or your family have
Medicaid and live in Boulder, Broomfield, Clear Creek, Gilpin or Jefferson County, you
areamember of FBH. Enrollment isrequired. This meansthat if you ever need mental

health services, you should call FBH. We will arrange for your services.

If you need services, you may get them from a person trained to provide mental health
services. Menta health providers work at both Jefferson Center and the Mental Health
Center Serving Boulder and Broomfield Counties. There are aso providers who work
elsewhere in the community. If you want to get services from a provider in the
community, you may ask that that person join FBH’ s | ndependent Provider Network
(IPN). Also, FBH may arrange a single case agreement with the provider. If you are
already getting services from a provider when you become enrolled in FBH, you may
continue to get services from that provider for 60 calendar days if the provider agrees.

FBH will try to give you 15 days written notice if you get services from a provider in our

IPN and that provider will no longer be providing services for FBH.

The with this handbook gives you information about all of FBH’ s current

providers. It tells you where their offices are and if they speak other languages. FBH



will mail you an updated provider directory at least onceayear. You may call FBH at
303 432-5950 for alist at any time or go to our website at www.fbhcolorado.org

If you think you have good reason, you may ask the State to remove you from the
Medicaid Community Mental Health Services Program. For more information, call FBH
OCFA at 303 432-5955. Or call the Colorado Department of Health Care Policy and
Financing (HCPF). Their number is 303 866-3513 or 800 221-3943. If HCPF turns
down your request, you can ask for a state Fair Hearing. Call 303 866-2000 to do this.

No. Sinceyou have Medicaid, thereis no charge for your mental health services. There
may be asmall cost for medications prescribed by your FBH provider. If you get abill
that you don’t understand, call FBH OCFA at 303 432-5955.

!
Yes. You must get pre-approval from FBH for all mental health services except for
emergencies. If you get non-emergency services that are not pre-approved by FBH, you

may have to pay for those services.

If you think you or your family need services, call the FBH main office. If you want to
get services from either Jefferson Center or the Mental Health Center Serving Boulder
and Broomfield Counties, you may call them directly. Normal business hours are
weekdays, 8:30am to 5:00pm. We are closed on holidays. Here are the numbers you can
cal:

FBH at 303 432-5950; 866 245-1959 (toll free); TDD 303 432-5990.

Jefferson Center for Mental Health at 303 425-0300.

Mental Health Center Serving Boulder and Broomfield Counties at 303 413-6263.
When you call for services, atherapist will talk with you on the phone to help you
identify any mental health issues or problems. The therapist may then ask you to come



infor aformal evaluation. At that time, you and the therapist will decide what mental
health services you need.

If you do not want to get services from one of FBH’s mental health center providers, but
want to see an FBH Independent Provider or want to ask that someone join the FBH
Independent Provider Network, call FBH at 303 432-5958. Y our Provider Handbook
will have alist of all Independent Providersin the FBH Network.

#
When you call for services, atherapist will talk with you to decide how soon you need to

be seen. The therapist will make this decision based on the following guidelines:

I We can give you an appointment within 7 calendar days of your call.

" Thismeansthat your situation could become an “emergency” if no actionis
taken. We can give you an appointment within 24 hours.

#$% This means that your situation islife-threatening. Y ou are in danger or
you could hurt yourself or someone else.  We will see you within one hour in cities and
within two hoursin rural areas.

A & &' " #$isacondition that is serious enough that someone with
average knowledge of mental health would think that if you did not get immediate help:

Y our health would be seriously in danger,

Y ou could have serious problems with your bodily functions,

One of your bodily organs (parts) could stop working, or

You arein danger of hurting yourself or someone else.
In amental health emergency, call the FBH emergency number at 303 432-5960, call
911, or go to the nearest emergency room. The emergency room staff will contact FBH.
Emergency services are those given by anyone trained to assess or stabilize a mental
health emergency. Y ou may get emergency services at any emergency room or provider

office. You do not have to get pre-approval from FBH for emergency services.

$ %
Following are the emergency and post-stabilization providersin the area. However, you

may go to any emergency room, even if it isnot on thislist.
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1100 Balsam, Boulder 12605 E. 16" Street, Aurora
303 440-2037 303 372-6868

P&, ( - )& ( .V 0O! &
2255 South 88™ Street, Louisville 8300 W. 38" Avenue, Wheat Ridge
303-673-9990 303 467-4000

. * 0! & " I 0! &
2525 S. Downing Street, Denver 1950 Mountain View Ave., Longmont
303 778-5765 303 651-5000

& ( O! & ' &3$ O! &
1056 E. 19" Avenue, Denver 8451 Pearl Street, Thornton
303 764-8600 303 288-3000
* & 0 O! & , (% ! 1 2 I# &
777 Bannock Street, Denver 1719 East 19" Avenue, Denver
303 436-6222 303 839-6000
$ %

These are services you get after amental health emergency isover. They help you
remain stable or improve your mental health condition. Usually, FBH must give pre-
approval for the emergency room to give you these services.

However, FBH must pay for post-stabilization services even without pre-approval if:

We do not respond to a request within 1 hour,

We cannot be contacted at all, or

FBH and the treating doctor cannot agree about your care and an FBH
psychiatrist cannot be reached for consult.

FBH is not responsible to pay for non-approved post-stabilization services when:

An FBH psychiatrist, who practices at that hospital, takes charge of your care,
An FBH psychiatrist takes charge of your care through transfer,

FBH and the doctor treating you in the hospital agree on your care, or

Y ou are discharged (rel eased) from the hospital.

Advance Directives are your written instructions about the kinds of medical treatment
you want to receive in an emergency. In Colorado, medical Advance Directives include:

A Medical Durable Power of Attorney. This names a person you trust to make
decisions for you if you cannot speak for yourself.



A Living Will. Thistellsyour doctor what type of life sustaining procedures you
want and do not want.

A Cardiopulmonary Resuscitation (CPR) Directive. Thisisaso known asa“Do

Not Resuscitate” Order. It tells medical persons not to revive you if your heart

and/or lungs stop working.
For more information about Advance Directives, talk with your Primary Care Physician
(PCP). To get acopy of FBH’ s policy on Advance Directives, call OCFA at 303 432-
5955. Your FBH provider will ask you if you have an Advance Directive. If you wish,
your provider will put a copy of your Advance Directivein your medical file. If a
medical provider does not follow your Advance Directive, you may call the Colorado
Department of Public Health and Environment at 303 692-2980.

#
Itisagood ideato have acrisisplan. A plan will help you have more control over
decisions if you do have amental health crisis. Talk with your provider about writing a
crisisplan. You can also write a Wellness Recovery Action Plan (WRAP). A WRAPis
aplan you can useto stay healthy. It aso tells your family and providers what you want
to happen in an emergency. Y our provider can put a copy of your crisis plan or WRAP

in your record.

&
Our State contract defines the services that FBH must offer. Using clinical guidelines,
our providers will work with you to decide what services you need. Our mental health
centers and our Independent Providers have special training to help people with serious
mental illness. Thisincludesillnesses like magjor depression, bipolar disorder and
schizophrenia. FBH helps people recover from mental illness. We make sure you get the
services you need to help you gain new skills and regain lost skills. FBH will not deny a

required service if you need it to keep your condition from getting worse.

: FBH works with many local hospitalsif you need inpatient

(hospital) mental health services. State Medicaid rules limit inpatient stays to 45 days per
fiscal year (July 1 —June 30). Thislimit may not apply for youths 20 years or younger



who get services under the Early Periodic Screening, Diagnosis and Treatment (EPSDT)

program.
FBH can arrange for individual, couples, group and family

therapies. State Medicaid rules limit individual therapy and individual brief therapy to 35
visits per fiscal year (July 1 —June 30). Individua therapy means a session that is more
than 30 minutes but no more than 2 hourslong. Individual brief therapy means a session
of 30 minutes or less. Thislimit may not apply for youths 20 years or younger who get

services under the EPSDT program.
A psychiatrist is a medical

doctor who helps people who have emotional and menta problems. If you need
medications, a psychiatrist may prescribe and manage your medications. Physician
Assistants and Advance Practice Nurses have special medical training and also prescribe

and manage medications. Staff nurses help with your medications and answer questions.
Rehabilitation services include day treatment programs. These services

are also called partial hospitalization. They help children, youth and adults stay out of
the hospital. Day treatment gives people a safe place to be during the day when they
don’'t need to be in ahospital. Day treatment lets people go home at night to be with

family and friends.
! " These services

help people with serious mental illnessto live independently in the community. They
teach peopl e about mental illness and how to manage their symptoms. They help people
learn how to make sure they are taking their medications properly. They also help people
learn to get along better with other people.

# . Case management services are available for children, youth, adults

and older adults. Case managers help people with thingslike:

Using services in the community.

Getting housing and other services they need.

Planning and coordinating their services.

Dealing with amental health crisis.

Following up on people when they come home from the hospital.

$ These services are available 24 hours a day, seven days a week.

Call FBH’ s emergency number 303 432-5960. Also, you may call Jefferson Center at
303 425-0300 or the Mental Health Center Serving Boulder and Broomfield Counties at



303 447-1665. In an emergency, atherapist is available by phonein less than 15
minutes. If necessary, atherapist will see you at one of the mental health centersor at a
hospital emergency room.

Adult residential services help people with serious mental illnesslive

independently in the community. They aso help people live in supervised group homes.
Residential treatment programs help children and youth when they are coming out of a
hospital. They aso help children and youth live in the community instead of being
hospitalized or placed out of the home.

%8 FBH’s mental health centers offer services for children and

youth in several elementary, middle and high schools. The mental health centers also
work with the school districts to provide day treatment programs in elementary, middle

and high schools.

FBH offers many services that are not required by our State contract. These “aternative”
services help improve the quality of life for people with mental illness. To learn more
about these services, call your provider, Care Coordinator or FBH OCFA at 303
432-5955. Alternative services include things like:

Peer services are run by skilled consumers or family members. These
services include peer support groups, group social outings, mentors (guides) for young
people with amental illness, and other services.

' '$ ! FBH providers help adults and youth get
vocational services so that they can get ajob. These services are provided by the mental
health centers working with the Colorado Division of Vocational Rehabilitation (DVR).
Adult servicesinclude “ clubhouses” where consumers learn job skills, try out different
jobs or get help finding ajob. Services for youth include help with resumes, job
searches, applications, interviews, and other services.

% These services help keep children and youth in their homes
instead of in residentia placements or in hospitals. Servicesinclude family and
individual counseling in the home. These services also help when the child is moving

back home from the hospital or residential care.



# Intensive case management services help people with

serious mental illness live in the community. They help people live as independently as
possible. These services also help children, youth, families and adults learn about and

use services in the community.
Wellness Solutions is a program that hel ps people devel op healthy

lifestyles. Wraparound services for children, youth and their families focus on the family
strengths. Services are “wrapped around” the child and family. The family works as a
team. Respite (relief) services for children, youth and their families give parents a break
from care giving. Respite services offer recreation and outings for children. They include
group, in-home and overnight respite. They also help parentslearn new care-giving
skills.

Y our FBH treatment or service team includes all of the provider staff that work with you
and your family. Your team always includes a# # . Thismay or may not

be the same person as your therapist or case manager. Care Coordinators help people get
transportation for medically necessary mental health services. Also, they help people get
other needed medical care. They help coordinate all medical and mental health services.

In addition to your Care Coordinator, other team members may include a

Therapist

Case Manager

Prescriber (a psychiatrist or other professional who has a license from the State of
Colorado to prescribe medications)

Peer specialist (a consumer of mental health services who works for FBH,
Jefferson Center or the Mental Health Center Serving Boulder and Broomfield
Counties)

Vocational (employment) specialist

Benefits specialist who can help you with disability and housing benefits

# $
FBH wants to make sure that you get the

(' Our contract with the State of Colorado lists the mental health diagnoses

(problems) for which we must arrange services. We will arrange for medically necessary



services for any mental health problem on that list. Only aqualified health care provider

can make a decision to deny a service that you request.
&% &3 ! & (
FBHuses#& # &) # % " ! & ( tohep decidewhat typesand levelsof service

you or your family need. The guidelines consider your symptoms, needs and goals.

They are based on professional research and experience. Consumers and families have
also helped develop these guidelines. (A is a person who gets mental health

services.) If you would like afree copy of these guidelines, call the FBH Director of
Utilization Management at 303 432-5953. The process of deciding what services you
need is called Utilization Management (UM). FBH hasa UM committee. A family
member and a consumer are on this committee. To learn more, call the FBH Director of
Utilization Management at 303 432-5953.

& # ((!$
FBH also considers # & # ((! $ when deciding what services you need.

A serviceis medically necessary if it:

Is reasonably needed to treat a problem,

Is reasonably needed to improve, make stable or keep your condition from getting
WOrse,

Is given in the most appropriate, least restrictive and safe setting, and

Cannot be stopped without it having a bad effect on your health or the quality of
your care.

( (B ( 1
People with serious mental illness usually get better faster when they get their servicesin
the community instead of hospitals or residential centers. Federa and state laws require

that FBH provide your services in the community whenever possible.

Y ou have aright to have a second opinion about your services. Thereisno chargeto you
for this. To ask for asecond opinion, call FBH OCFA at 303 432-5955. Y ou may
choose a provider from the FBH provider network. This provider will meet with you to

provide your second opinion.



# &
FBH has a Quality I mprovement (QI) program. It helps us measure and improve the
quality of our services. Our QI program provides information about things like:

How our services help people get better.

How we are doing to help people meet their recovery goals.

How quickly and satisfactorily we respond to complaints and appeals.

How quickly people get appointments.

How long people stay in the hospital.

How we are doing at keeping people from going back to the hospital too soon

after discharge.
To learn more about our QI program or to get afree copy of our QI Plan, call the FBH
Director of Quality Assurance at 303 432-5952. Our QI committee includes a consumer

and afamily member.

) +

Sometimes you may need a specialist such as someone who does special testing. Y our
Care Coordinator can help arrange this. Also, you may call FBH OCFA at 303 432-5955
for help.

) * : +

FBH is not responsible to provide or pay for transportation for mental health services.
However, we will help you use the transportation services that state Medicaid does
provide. Ask your Care Coordinator, provider, or OCFA staff for help. Or, if you livein
Boulder, Broomfield or Jefferson Counties, you may call Logisticare at 800 284-5150.

Y our psychiatrist must write aletter saying that the service is medically necessary and
that you have no other way to get to the appointment on your own. If you livein Clear
Creek County, call 303 567-3131. If you livein a nursing home and need help getting to
an office for your mental health services, FBH will try to arrange transportation for you.
If you cannot travel to an office, an FBH provider will come to the nursing home.

) +

If you have health insurance in addition to Medicaid, you must use that insurance first,
before using Medicaid. You haveto follow the rules of the insurance company. If not,

you may have to pay for the cost of any service that the insurance would have paid for. |If

10



you file alawsuit against FBH, FBH must be informed. FBH will provide any medically

necessary, Medicaid mental health services that your insurance does not cover.

If you have both Medicare and Medicaid, FBH will help you find a Medicare provider to
provide Medicare-covered services. FBH will provide needed mental health services that
your Medicare policy does not cover but that are covered by Medicaid. If you cannot
find a Medicare provider, FBH will provide your Medicaid-covered mental health

services.

) +

Only mental health emergency services are covered when you are out of the FBH area. If
you have an emergency, let the emergency provider know that you are a member of
Foothills Behavioral Health. They will contact FBH. We will work with them to
transfer your care back to FBH when your condition is stable.

$

Be treated with dignity and respect for your privacy.

Receive services that are suitable for your culture.

Receive interpreter services at no cost if you have problems communicating or do

not speak English.

Have an independent advocate (representative) that you choose.

Have information on mental health benefits and how to get them.

Be given achoice of providers within the FBH provider network and to ask that a

provider join the network.

Get information on your treatment choicesin away that you can understand.

Have a service plan which you help to write and get a copy.

Take part in decisions about your health care, including the right to refuse

treatment, except as provided by law.

10. Receive medically necessary mental health services according to federal
regulations.

11. Have amedical professional explain the benefits, risks and side effects of any
medi cation prescribed.

12. Receive servicesin the least restrictive, suitable setting subject to available
funding.

13. Get a second opinion at no cost to you.

14. Review or ask for a copy of your medical records, and ask that they be amended
(changed) or corrected.

15. Have your record and the information you give in therapy sessions kept

confidentia (private). Exceptionsin the Health I nsurance Portability and

Accountability Act (HIPAA) Privacy Notice and state and federal lawsinclude:

ok~ wWdhE

© N
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16.

17.

18.
19.
20.
21.
22.

23.

wnN e

4.
S.

6.

a. You are adanger to yourself or others.

b. You are gravely disabled (unable to care for yourself).

c. Incasesof child abuse or suspected child abuse.
Give an opinion about FBH or its providers to the state or federal government or
to the mediawithout it causing any adverse (bad) effects on how we provide
Sservices.
Be free from restraint or seclusion (isolation). These cannot be used to force you
to do something, to discipline you, to retaliate (react) against you, or for the
convenience of the provider.
Receive prompt (quick) notice when your services have ended or when there are
changesin your services or providers.
Get help understanding your rights and filing a grievance (complaint) or appeal.
File agrievance (complaint) about any part of your services.
Appeal the denial or reduction (lowering) in the type or level of service that you
request or that is provided to you.
Befreeto exercise (use) al of your rights. FBH, its providers, or the State cannot
treat you differently because you exercise your rights.
Know that sexual intimacy in a professional relationship is never appropriate.
Y ou should report it to the Colorado Department of Regulatory Agencies
(DORA) at 303 894-7788. Or writeto DORA at 1560 Broadway, Suite 1350,
Denver 80202.

Be involved in writing your service plan.

Tell your provider if you do not understand or do not agree with the plan.

Give your treatment team all of the information they need so that all of you can
make the best decisions about your care.

Arrive on time for appointments.

If you cannot make an appointment, call ahead of time and set up another
appointment.

Treat staff and other consumers with the same courtesy you expect.

If you have any questions or complaints about your rights, call the FBH OCFA at 303
432-5955. Or call the FBH OCFA Advocate at either Jefferson Center

(303 432-5047) or the Mental Health Center Serving Boulder and Broomfield Counties
(303 413-6204). If you have a complaint about your protected health information under
the Health I nsurance Portability and Accountability Act (HIPAA), cal FBH at 303 432-
5950. Also, you may write to:

United States Department of Health and Human Services
Office for Civil Rights
200 Independence Ave. SW., Room 515F
Washington, D.C. 20201

12



$
You havetheright tofilea ! " about your mental health services.
A grievance is acomplaint about things like quality of care and how services are
provided. You can also complain if you think someoneis rude to you or has not
respected your rights. Y ou also have theright to ! "

by FBH or its providers. An example of an action isif FBH denies a service that you

request. Another exampleisif FBH stops or reduces a service you are getting.

FBH OCFA staff can help you if you want to file a grievance or appeal an action. They
will work as an advocate on your behalf. They can give you a copy of the “Medicaid
Grievance and Appeal Guide” which explains the processin more detail. Cal OCFA at
303 432-5955 or 866 245-1949.

Y ou have the right to have an independent advocate. Thisis someone who does not work
for FBH, your provider, or the state. Also, you may ask anyone you choose to be your
Designated Client Representative (DCR). This means that person can speak for you
about your services. You will haveto sign aDCR form for anyone to serve as your DCR.
The Office of Consumer and Family Affairs (OCFA) can provide thisform for you. Call

OCFA at 303-432-5955 or 866-245-1959. Also, you may contact the *

# for helpl The Ombudsman isnot part of FBH. Their
phone number is 303 830-3560 or 800 435-7123.

FBH and its providers cannot treat you differently if you file a grievance or appeal. If
you think someone is treating you wrongly because of this, call FBH OCFA or cal the
Colorado Department of Health Care Policy and Financing at 303 866-3513 or 800 221-
3943.

- * . in writing, in person or by telephone. Call the OCFA

Advocate at Jefferson Center (303 432-5047) or at the Mental Health Center Serving
Boulder and Broomfield Counties (303 413-6204), or call FBH OCFA (303 432-5955 or
866 245-1959). Y ou must file your grievance within 20 calendar days of the event you

13



are complaining about. OCFA staff will explain the process to you. They will also mail
you a copy of the detailed Grievance and Appea Guide.

/ (aclinical decision) by FBH or a provider, cal or write FBH

OCFA at 303 432-5955 or 866 245-1959. Y ou must file your appeal within 20 calendar
days of receipt of the Notice of Action. You may do this by telephone or in person.
OCFA will explain the processto you. The Notice of Action you receive will aso
include a copy of the detailed Grievance and Appeal Guide. If the decision on your
appeal goes against you, you may request a state Fair Hearing before an Administrative
Law Judge (ALJ). If you wish, you may ask for a state Fair Hearing without first using
the FBH appeal process. To request a state Fair Hearing, contact:

Office of Administrative Courts
633 Seventeenth Street, Suite 1300
Denver, CO 80202
303 866-2000
FAX 303 866-5909
Y ou may ask FBH to let you continue getting a service during the appeal process. You

can do thisif we send you a Notice saying we plan to reduce or stop a service before the
time period that the service was approved for isup. However, if the final decision by the
ALJ goes against you, you may have to pay for the services you got while the appeal was
in process. Call FBH OCFA for more information.

FBH can give you the information in this Handbook in other ways. For example, if you
have avisual (seeing) impairment, we will provide the information in large print, audio,
or other ways. We will provide a sign language interpreter if you are hearing impaired.
FBH and its provider mental health centers also have a Telecommunications Device for
the Deaf (TDD) linefor you to call. We will use Relay Colorado if you prefer. Their
number is 800 659-2656 or 800 659-4656. Thereis no charge for these services. Call
FBH OCFA for more information at 303 432-5955 or 866 245-1959.

If you do not speak English, we will provide an interpreter. You may also ask to get

mental health services from one of our Independent Providers who speaks your native

14



language. If you call FBH and no one is available who speaks your language, we will use
the AT&T Language Line telephone interpreter serviceto talk to you. Thereisno charge
for these services. Call FBH OCFA for more information at 303 432-5955 or 866 245-
1959.

$

FBH gives you thisinformation in several ways:

We will give you written notice of any major change at least 30 days before the
date of that change.

We will notify you of your right to ask for information about Medicaid mental
health benefits and services at |east once a year.

We will have information on changes available at our community mental health

center sites.
You may also call FBH OCFA at 303 432-5955 to ask for a copy of thisinformation at

any time.

Call Medicaid Customer Service at 303 866-3513 or 800 221-3943. Y ou may have a
co-pay for your services. Co-pays are your share of the cost of the service. Medicaid
may provide transportation to your Medicaid medical doctor visits. If you livein
Boulder, Broomfield or Jefferson County, call Logisticare of Colorado at 800 984-9133.
In Clear Creek County call 303 567-3131. Also, you may call Medicaid Customer
Service at 303 866-3513.

$
For more information on the structure and operation of FBH, please call or write:

g Y & &' 4
9101 Harlan Street, Suite # 100
Westminster, CO 80031
303 432-5950
866 245-1959
TDD 303 432-5990
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